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BOSTON
2:00 p.m. – 5:00 p.m.,  
Thursday, October 24, 2013
MCLE Conference Center, 
10 Winter Place, via Winter Street
Program No. 2140034P01

LIVE WEBCAST
2:00 p.m. – 5:00 p.m.,  
Thursday, October 24, 2013
Register at www.mcle.org
Program No. 2140034WBC

RECORDED WEBCAST
9:00 a.m. – 12:00 noon,  
Thursday, October 31, 2013
Register at www.mcle.org
Program No. 2140034RBC

S E M I N A R

What General Counsel Want
The direct, candid voice of the client—and what it means for your
practice

Have you ever wondered why clients hire and fire law firms? Well, wonder no more! Join us
for a robust, candid discussion with four distinguished in-house counsel—across a variety of
industries—on the reasons why firms are hired and fired and the evolving nature of the
relationship between clients and outside counsel. Learn how to initiate, build, and maintain
all-important business relationships. 

Learn the keys to success at MCLE. Can you afford not to come?

Agenda and written materials 
u Impact of Globalization, Firm Consolidation, and Outsourcing of Legal Work for
Businesses, In-House Counsel, and Law Firms
Hiring, firing, and managing relationships and costs

u Law Firm Gestures—Big and Small—and the Results
Going behind the corporate curtain on client service, case management, and fee 
concessions

u Hiring Outside Counsel in Uncharted Territory
How in-house counsel find and hire outside counsel in unknown subject matters and
unfamiliar geographic areas

u “Say It Isn’t So”: Circumstances That Have Led In-House Counsel to Terminate the
Engagement
Practical tips for avoiding terminal outcomes

u Alternative Billing Arrangements
What has worked and what has not—and why

u Concrete Suggestions for Changing the Traditional Ways in Which Legal Services 
Are Delivered

u Litigation v. Transactional Matters
How the roles of in-house and outside counsel change for different matters and how they
have evolved over time in each practice area

u Outside Counsel Communication Styles That Do and Do Not Work
What, when, how, and why

u How Outside Counsel Can Add Value and Distinguish Their Services from That of
Competitors

u “Ask the Experts” Q&A Session

TUITION includes written materials 

u $245

u $225 MCLE Sponsor Members

u $165 New lawyers admitted to law 
practice after 2009, pending admittees 
and law students

Earn up to 3 CLE credits

CAN’T ATTEND?

View the webcast—live or later, or down-
load the mp3 recording at www.mcle.org

Available after Thursday, October 31
Written materials
u $105
u $95 MCLE Sponsor Members
Audio CD
u $135
u $125 MCLE Sponsor Members
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Cosponsored by New England Corporate Counsel Association, Inc. (NECCA)



The direct, candid voice of the client—and what it means 
for your practice

BOSTON
Thursday, Oct. 24, 2013
2:00 p.m. – 5:00 p.m.

LIVE WEBCAST
Thursday, Oct. 24, 2013
2:00 p.m. – 5:00 p.m.

RECORDED WEBCAST
Thursday, Oct. 31, 2013
9:00 a.m. – 12:00 noon

P R O G R A M S

REGISTER…By mail, e-mail, phone, online, or at the door!

What General Counsel Want

Keep raising the bar.®
NEW ENGLAND
M C L E

Choose from 5 easy ways to register and order!
u ONLINE enter your credit card order at www.mcle.org.
u MAIL this order form with payment to MCLE, Inc.,

Ten Winter Place, Boston, MA 02108-4751.
u FAX your credit card order 24 hours a day to 617-482-9498.

u CALL IN your credit card order to 800-966-6253, 
Monday – Friday, 8:30 a.m. – 5:30 p.m.

u WALK UP on the day of the program or DROP IN to
MCLE’s bookstore, Monday – Friday, 8:30 a.m. – 5:30 p.m. 

Total $

O RD E R  F O RM Reference # 14-044

CUSTOMER INFORMATION

Year Admitted to MA Bar________________Title (if any) ______________________________________________BBO#_________________________________

Last Name ___________________________________________  First Name__________________________________________   Middle Initial_______________

Firm/Agency __________________________________________________________________________________________________________________________

Street Address ____________________________________________________________________________________  Suite/Floor__________________________

City _________________________________________________________________________  State ______________   ZIP+4 _____________________________

Telephone _____________________________________________________   Fax _________________________________________________________________

Order confirmation? Enter your email address: ___________________________________________________________________________________________

PROGRAM REGISTRATION includes written materials

WHAT GENERAL COUNSEL WANT
� In-Person: � Boston, October 24; 2140034P01  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ ______________
� Webcast: � Live Webcast, October 24; 2140034WBC � Recorded Webcast, October 31; 2140034RBC  . . . . . . . Register at: ___

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . www.mcle.org

� Sign up for an annual membership and receive 10% off programs, webcasts, books, mp3 downloads and more!
MCLE sponsor member dues—just $95 for one year  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ ______________

PROGRAMS SUBTOTAL. . . 

PROGRAM MATERIALS & AUDIO CDs

� Program Materials: What General Counsel Want; 2140034PMA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ _______________
� Audio CD: What General Counsel Want; 2140034PCD  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ _______________

Shipping & handling $ 7.50

PROGRAM MATERIALS & AUDIO CDs SUBTOTAL . . 

PAYMENT METHOD

� Check payable to MCLE enclosed � e � y � w � r
Card number __________________________________________ Expiration date ______________________________________________________

Cardholder’s name _____________________________________ Cardholder’s signature _______________________________________________
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$

$

GRAND TOTAL $
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BEST Practices.
BEST Prices.
Exclusively for 

NEW LAWYERS & 
SPONSOR MEMBERS!


