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SALI and the topic of standards was front and center at Elevate 2020, NetDocuments’ virtual 

customer, partner, and industry leader conference. The event included a platforms and standards-

themed industry video chat featuring SALI Alliance leaders Toby Brown, Chief Practice Management

Officer, Perkins Coie; Jim Hannigan, Director of Legal Project Management, Coblentz Patch Duffy & 

Bass; and Kelly Harbour, Director of Client Relations & Innovations, Goulston & Storrs. In addition 

to discussing the evolution of SALI and its industry-wide support, Kelly Harbour provided a use 

case of how Goulston & Storrs, a NetDocuments customer, is adopting the SALI standard.
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